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Name of the Op. Division:  
Industrial Comml. Divn. Amritsar



 A/c No. GC-43/0031
Through 

Sh. Gurmeet Singh,  PR


V/s 

PUNJAB STATE POWER CORPORATION  LTD.
                               Respondent
            Through 

Er.Ishwar Dass, ASE/ Industrial Comml. Divn. Amritsar 
BRIEF HISTORY

Petition No. CG-01 of 2013 dt. 04.01.2013 was filed against order dt. 23.10.2012 of the DDSC deciding that as per report of the Internal Audit Rs.11133/- is recoverable from the consumer instead of Rs.20154/-.
The consumer is having NRS category connection bearing A/C No. GC-43/0031 with sanctioned load of 48.18 KW  running under AEE/ Comml. Sub-Divn. Sultanwind. 
The energy meter of the consumer had gone burnt and was replaced vide MCO No. 043/M/11/3736 dt.18.10.2011 effected on 28.10.2011. The replaced meter was removed at index 41344 and new meter was installed at initial reading of 155.1 on28.10.2011. The account of the consumer was overhauled by AEE/ Comml. Sub-Divn. Sultanwind due to 'F' code from reading date 29.11.11 to 27.06.12 and charged Rs.20154/- due to the difference of average units already billed to actual units consumed by the consumer. Notice No.838 dt.16.07.2012 for the same was issued by Comml. Sub-Divn. to the consumer. The consumer did not deposit it and the amount charged in the energy bill dt.27.07.2012.
The consumer did not agree to it and made an appeal in the DDSC by depositing Rs.4031/- (i.e. 20% of the disputed amount) vide BA-16 No.582/31219 dt.10.09.2012. The account of the consumer was again overhauled by the Audit Party and recommended to charge Rs.11133/- instead of Rs.20154/- after adjusting 'F' code bills already charged by the Sub-Divn. On its recommendation, the DDSC decided that out of Rs.20154/- only Rs. 11133/-  is recoverable from the consumer.

Not being satisfied with the decision of the DDSC, the appellant consumer filed an appeal in the Forum. The Forum heard the case on 22.01.2013, 12.02.2013, 21.02.2013,  50.03.2013   14.03.2013, 20.03.2013 and finally on 04.04.2013, when the case was closed for passing speaking orders.

Proceedings:

i) On 22-01-2013 , No one appeared from both sides.

A fax message dated 21-01-2013 has been received from ASE/Indl.Comml. Divn, Amritsar  in which he intimated that due to some official  engagement  he is unable to attend proceeding on dated 22-01-2013 and requested for deferment  of the case.  

Secy/Forum is directed to send the copy of proceeding to both the parties.

ii) On 30.1.2013, PR submitted  authority letter  dated 26-1-13 in his favour duly signed by the petitioner and the same has been  taken on record.

Representative of PSPCL submitted authority  letter  in his favour duly signed by ASE/Indl. Comml. Amritsar   and the same has been taken on record.  

Representative of PSPCL submitted four copies of the reply and the same has been taken on record.  One copy thereof has been handed over to the PR.

iii) On 12.2.2013, Representative of PSPCL submitted authority letter  in his favour duly signed by ASE/ Ind. Comml. Divn. Amritsar  and the same has been taken on record.

 Representative of PSPCL submitted four copies of reply to the application  filed by  the petitioner dt.  31-1-13 and the same has been taken on record.  It is further mention that their reply to the petition and to the application dt 31-1-13 be considered as their written arguments.

Representative of PSPCL is directed to send the copy of reply along with copy of proceeding to the petitioner with dated signature.

iv) On 21.2.2013, No one appeared from both  sides due to strike  call  in the State.   

Petitioner sent a fax letter dated 20-2-13 with request  and certain queries  regarding sundry items  in mentioned  bills  from the respondent, copy of which   has also been sent  to the respondent .  He further requested to adjourn the case.  

ASE/Indl. Comml. Divn. Amritsar has also sent similar request confirming the receipt of letter of the petitioner.  He is directed to reply the same & send to the petitioner in advance.

Secy/Forum is directed to  send the copy of the proceeding to both the parties. 

v) On 05.03.2013, No one appeared from petitioner side.

Representative of PSPCL submitted reply to the  application  filed by petitioner  in the previous proceeding  which has not been supplied to the petitioner where as it was mentioned to supply the same in advance.  

Respondent is directed to handover copy of proceeding along with reply to the petitioner with dated signatures.

vi) On 14.03.2013, No one appeared from petitioner side.

The case is adjourned to 20-03-2013 for oral discussion. It will be the last chance for oral discussions if any of the party will not be present, the case shall be closed as per available record with the forum. 

Representative of PSPCL is directed to hand over the copy of proceeding to the petitioner with dated signatures.                                            

vii) On 20.03.2013, No appeared from petitioner side.

In the proceeding dtd 14-03-2013 it was recorded that "the case is adjourned  to 20-03-2013 for oral discussion. It will be the last chance for oral discussion if any of the party will not be present, the case shall be closed as per available record with the forum." 

PR has sent  fax on dtd  15-03-2013 and 20-03-2013 intimating that the respondent has yet not answered  the queries raised by him , copy of the same has been handed over to  the representative of PSPCL for replying the same.

PR further intimated that due to  some  pre-determined  program  he has to go to Delhi on 20-03-13 and requested for adjournment of the case.

Representative of PSPCL is directed to handover the copy of proceeding to the petitioner with dated signatures.  

viii) On 04.04.2013,PR contended that the respondent has not given refund of surcharge charged unauthorizedly  amounting to Rs. 3435/- ,Rs. 3322/- & Rs. 452/- which may please be given to us.

Representative of PSPCL contended that  the above refunds claimed by the petitioner has been checked and found to be refundable.  Hence the refund will be given  in the next energy bill. 

Both the parties have nothing more to say and submit.

The case is closed for speaking orders.                                       

Observations of the Forum:

Written submission made in the petition, reply, written arguments of the respondents as well as petitioner and other material on record have been perused and carefully considered.

Forum observed as under:-  

The consumer is having NRS category connection bearing A/C No. GC-43/0031 with sanctioned load of 48.18 KW  running under AEE/ Comml. Sub-Divn. Sultanwind. 
Forum observed that the burnt  energy meter of the consumer was replaced vide MCO No.043/M/11/3736  dt. 18.10.2011 effected on 28.10.2011. The account of the consumer for the period 29.11.2011 to 27.06.2012 was overhauled due to 'F' code by the AEE/ Comml. Sub-Divn. Sultanwind and charged Rs.20,154/-. 
Further the appeal of the consumer was considered in the DDSC on 23.10.2012 and decided as per recommendation of the Internal Audit that Rs.11,133/- out of Rs.20,154/- is recoverable from the consumer. Further the consumer made an appeal in the Forum . Forum finally heard the case on 04.04.2013. 
In this proceeding the appellant contended after reconciling the account with PSPCL that the PSPCL has not given  refund of surcharge, which was unauthorizedly charged amounting to Rs.3455/-, Rs.3322/- and Rs.452/- respectively. The representative of the PSPCL admitted that the above refund will be given in the next energy bills.
Decision:
Keeping in view the petition, reply, oral discussions, and after hearing both the parties, verifying the record produced by them & observations of Forum, Forum decides  that 
*  The surcharge of Rs.7,229/- charged in bills is not recoverable.
* The balance amount recoverable/refundable, if any, be recovered/refunded from/to the consumer alongwith interest/surcharge as per instructions of PSPCL.  
*
As required under Section-19 (1) & 19 (1A) of Punjab State Regulatory Commission (Forum & Ombudsman) Regulation-2005, the implementation of this decision may be intimated to this office within 30 days from the date of receipt of this letter.                                                                        
 (CA Harpal Singh)     
 
           (K.S. Grewal)                     

 (Er.Ashok Goyal)     

   Member/CAO
                    Member/Independent         
   
  EIC/Chairman    
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